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How to create and account and send your doctor a message

Example of what the two emails you receive will look like

NASHUA

Clinical Summary
ASSOCIATES

Dear #PATIENTFIRSTNAME#,

This is an email to let you know your Clinic Visit Summary is now available
for wiewing from our secure My Nashua Eye patient portal. Please click
here to wiew your Clinical Summary. For your privacy, you will be asked
to verify your last name and date of birth before viewing your
appointment details,

Wiew your Clinic Yisit Summary

We hope you enjoy the convenience of 24,/7 access to our practice!

Thank you,
The Mashua Eye associates Staff

Go to My Nashua Eye

HAVE YOU MESSAGED
YOUR DOCTOR?

+ Click on the underlined
message to the left to view
chart information.

Click on View Your Chart or Click Here

# Once you validate yourself;
login or create an account as
directed,

+ Send a message to your doctor
by selecting My Messages=new
message

+ Select your doctor from drop
down list,

+ Send your doctor a clinical
message, medication refill or
chart correction,

NASHUA

Chart Info
ASSOCIATES

Dear # PATIENTFIRSTNAME#,

This is an email to let you know that a portion of your medical chart is
now available for viewing from our secure My Nashus Eve patient partal,
Please click here to view your chart information. For your privacy, you
will be asked to verify your last name and date of birth before viewing

wour information.

Wiew your Chart

we hope you enjoy the convenience of 24/7 access to our practice!

Thank you,
The Nashua Eye Associates Staff
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Go to My Nashua Eye

HAVE YOU MESSAGED
YOUR DOCTOR?

# Click on the underlined
message to the left to view your
chart information.

+ Once you validate yourself,
login or create an account as
directed.

+ Send a message to your doctor
by selecting My Messages>new
message

# Select your doctor from drop
down list.

+ Send your doctor a clinical
message, medication refill or
chart correction.



Example of how to view your Patient Health Record
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NASHUA

Your Patient Health Record

Please provide your last name and birth date 2o that we can authenticate your identity. You can then you can see the medical details of your
chart,

*Last Nam | 1 * Kequired informatio
*Bate of Birth: Farmat: MM/DO/ VY
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Tips
= Why did [ ogt thig?
* How do Lread my Char?
+ Glossary of Terms

n
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Enter your Last Name and Date of
Birth and click submit to view your
Patient Health Record
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Example of what the Patient Health Record looks like
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NASHUA
ele If you already have an
_ASSOCIATES account Click: Login

Your Patient Health Informati

n Record

In aur effort to better serve you and te ensure the accuracy of your medical records, We give you access to partions of your
Corrections

If you see anything ncarrect, use My Nashua Eye to send us 3 secure message with what information needs to be corrected. Login or Craate
an agepunt. You can akso call us at (603} BE2-9800

Patient Health Information
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24/7 Patlent Convenlence
We want to communicate with you better
and want to improve the quality of your
care. Please take a moment to creats a
secure My Nashud Eve portal account now.

reats 3 My Nash

Tips
= Hosi do Liedd my Chat?
» Glogssary of Tenms
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May 7, 1970

[Dateofminh |
ontact Information Primary Homa:
COLISELM AVENUE
MASHUA, NH 03063, US
Tel: +{603}682-0800

Nat Hispanic or Latine

Click on:
Create a My Nashua Eye account now to

A ::c7z0 2.15.840.1.113683.3.611
I

YT 105, SLD, REC, PLS, PIR, 1D,

Pai CTLERTEN RONALD COUTU,
Phy=ician

[T 1440 COUTU,

(Contact Information 3 Cohseurn Avenue
Mashua, NH 03063 ,US
Tel: +603-882-9800

Enghzh

[Preferred Language |
Encounter Date(=) September 21, 2009 - December 13,

create an account. Follow the instructions
entering your demographic information.
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How to send your doctor a message

Example of what your account will look like once logged in
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seaction=sage.schAccountCenter
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ustLoggedin=true

findex.cfm
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tration | Pay Bills | Appointmen Order Contacts | My Me: Education | Your Chart | Manage Account

| Get Started | The privacy and security of your
\ medical information, is important
tO US. You can view our HIPAA

™ Batient Reqistration Privacy Notice , which follows the
Health Insurance Portablility and
L Accountability Act of 1996 (HIPAA)

Appointments

4' Order Contacts

Click on My Messages to send your
doctor a secure message.

8. .

Manage Account
Message Summary

You have no current messages

To start using My Online Clinic choose from one of the options in the above menu.
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color legend
Tyter
Trler
Multiple appointments

Inbox
From Date/Time (CST) Message Type
Thera are No Massages = =
Interested in La
Send us a Massags!
Click New Message and agree to
NASHU
terms.
ASSOCIATES
InBox Tips
= \hen should L use secure messaging?
= Mo cgsponse?
Inbox News
Secure Messaging is new and secure. Try
sanding us a messsage today!
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Home | Patient Registration | Pay Bills | Appointments | Order Contacts | My Messages | Eyel earn(TM) Education | Your Chart | Manage Account

Remember, online messaaging is not to be used for urgent conditions or medical emergencies. In case of an emergency, please call 911. Do
not use this system.

Step 2 - Message Info

1 Terms Info L 2 3
Please provide your message information here.

2 Message Info
3 Review
4 Done Patient: [1.dflow Tyler - = Required information

* To:

Adrins{ration ¥ | ok Fip it €9 Fill in the remaining drop down boxes

*'M age Type: \—eeiem = l
. v Subject: | Biling - and type your message. Once you
Select your physician in ublect: | Contact Lens _ _ ‘
wipgs: | S it o Hmen i click continue, you will be prompted
the d d b essage: | |ed Staff - Charles Wingate, MD _—
e rop own DOX Med Staff - John Dagianis, MD . I k
Med Staff - Karl Englehart, OD to review your message and clic

Iabeled TO. Med Staff - Michael Johnson, OD

Med Staff - Patrick Riddle, MD Submlt
Med Staff - Philip Sutherland, OD | —

Med Staff - Ronald Coutu. OD

Med Staff - Sonalee Bartoli-Desai, MD |
Med Staff - Timothy Blake, MD be\ete all files
Medical Department
Optical

Refractive Coordinator
Scheduling

Attachments:

Please take the time to not only view your record but create an account and send your doctor a message
directly, let us know you received your chart information and are able to send your doctor any questions
you may have.



