Nashua Eye Associates, P.A. complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Nashua Eye Associates, P.A. does not
exclude people or treat them differently because of race, color, national origin, age, disability or sex.

Nashua Eye Associates, P.A.:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters

e Written information in other formats (larger print, audio, accessible electronic formats, or other
formats)

Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact the Civil Right Coordinator.

If you believe that Nashua Eye Associates, P.A. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex you can file a grievance in
person or by mail, fax or email:

Nashua Eye Associates, P.A.
5 Coliseum Avenue

Nashua, NH 03063

1 (603) 882-9800

If you need help filing a grievance, the Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the office for Civil Right Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F,
HHH Building, Washington, D.C. 20201 * 1(800) 868-1019 (TTD 1(800) 537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



http://www.hhs.gov/ocr/office/file/index.html

English: Nashua Eye Associates complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. ATTENTION: If you speak [insert language], language assistance services, free of
charge, are available to you. Call 1-603-882-9800 (TTY: 1-603-882-9800).

Spanish: Nashua Eye Associates cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de
raza, color, nacionalidad, edad, discapacidad o sexo. ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-603-882-9800 (TTY: 1-603-882-9800).

French: Nashua Eye Associates cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminacdo com base na raca,
cor, nacionalidade, idade, deficiéncia ou sexo. ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-603-882-9800 (ATS : 1-603-882-9800).

Chinese' [Name of covered entity]

TFEANBMAREEERTE  FRERE B - REMA - Fik - BEFIUAIMBEREMA -
IR REEREEDY - MO RBEESESIENRE - EXE 1-603-882-9800 ( TTY : 1-603-882-9800 ) -
Nepali: Nashua Eye Associates T SUgdd d1g WWWT@?W, TS, MY, IR, U1 1 fergep!

STYRAT WEGHTT 7T | & TR TUTRA uTel! Sledgrs Y- dUIR ! [AR] HTHT TgRdT Yage :YJedh FUH] JUd B |
TH T8 1-603-882-9800 (fefears: 1-603-882-9800) |
Vietnamese: Nashua Eye Associates tudn thu luat dan quyén hién hanh ciia Lién bang va khong phén biét dbi xir dwa trén
chung toc, mau da, ngudn gbe qudc gia, d6 tudi, khuyét tat, hodc gii tinh. CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hb trg
ngdn ngl* mién phi danh cho ban. Goi s6 1-603-882-9800 (TTY: 1-603-882-9800)
Portuguese: Nashua Eye Associates cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagdo com base na
raca, cor, nacionalidade, idade, deficiéncia ou sexo. ATENCAO: Se fala portugués, encontram-se disponiveis servicos
linguisticos, gratis. Ligue para 1-603-882-9800 (TTY: 1-603-882-9800).
Greek: H Nashua Eye Associates coppop@@veton e Toug 16y00VIES OLOGTOVILOKOVE VOHOVS Y10l TO ATOUIKE SIKOLMpaTe Kot dgv
npoPaivel oe drokpicelg e Pdon T LA, TO PO, TNV €0VIKN Kataywyn, TV nAkic, Tnv avarnpia 1 to @dro. [IPOZOXH: Av
WAGTe EAANVIKG, 0T d1dBeoT| cag BpickovTol vanpecieg YAWOOIKNG VITooTNPIENG, Ot oToieg mapéyovta dwpedv. Karéote 1-603-
882-9800 (TTY: 1-603-882-9800).
Arabic:
cosiad) AW S ) s ik gl e S sl 5T el el e e Y5 L Jsanall A1 8l Aiaall 5 séad) 4l 5N Nashua Eye Associat] a5l
1-603-882- :aSill 5 auall s 43 5) 1-603-882-9800 ad s ol . ianally ll ) 5 4y gall) e Lisal) iladd (8 Aalll 83 Caani i€ 13 A el
.(9800

Serbo-Croatian: Nashua Eye Associates pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi
diskriminaciju po osnovu rase, boje kozZe, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomoéi dostupne su vam besplatno. Nazovite 1-603-
882-9800 (TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 1-603-882-9800).

Indonesian: Nashua Eye Associates mematuhi undang-undang hak sipil Federal yang berlaku dan tidak mendiskriminasi atas
dasar ras, warna kulit, negara asal, usia, disabilitas, atau jenis kelamin. PERHATIAN: Jika Anda berbicara dalam Bahasa
Indonesia, layanan bantuan bahasa akan tersedia secara gratis. Hubungi 1-603-882-9800 (TTY: 1-603-882-9800).

Korean: Nashua Eye Associates2(£) 2tH At SUHHS E4otH QF, L/EM =4 7 A, Mo == 482
O| /2 XtHSIX| YELICH FO: ST E AIESIAIE B2, A0 X[ MHAE R2Z 0|83t4 = JASLIC 1-

603-882-9800 (TTY: 1-603-882-9800)H S 2 H |8l FAMA|2.

Russian: Nashua Eye Associates co6monaer npumeniMoe deaepantbHoe 3aKOHOAATENCTBO B 00IACTH TPaKIaHCKUX MPAB U HEe
AOIMYCKacT TUCKPUMHUHAIIAU 10 IIPU3HAKaM pachl, IBETA KOXKHU, HaHHOHaHLHOfI TMPUHAJICKHOCTH, BO3pacCTa, HHBAJIMTHOCTHU WIHA
nmona. BHUMAHUE: Ecnu BB roBOpUTE Ha PYCCKOM S3BIKE, TO BaM JAOCTYITHBI OECIUIATHBIE YCIIYTH MepeBoa. 3BonuTe 1-603-
882-9800 (rexneraiin: 1-603-882-9800).

French Creole (Haitian Creole): Nashua Eye Associates konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fé
diskriminasyon sou baz ras, koulé, peyi orijin, laj, enfimite oswa séks. ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed
pou lang ki disponib gratis pou ou. Rele 1-603-882-9800 (TTY: 1-603-882-9800).

Bantu: Urwego Nashua Eye Associates rurubaha amategeko ya Reta Zunze Ubumwe arengera uburenganzira bw'abanyagihugu
kandi ata kuvangura rukora rwishimikije ubwoko, ibara ry'urukoba, amamuko, imyaka, ubumuga, canke igitsina.
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-603-882-9800
(TTY: 1-603-882-9800).

Polish: Nashua Eye Associates postepuje zgodnie z obowigzujacymi federalnymi prawami obywatelskimi i nie dopuszcza si¢
dyskryminacji ze wzgledu na rasg, kolor skory, pochodzenie, wiek, niepetnosprawno$é badz pte¢. UWAGA: Jezeli mowisz po
polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-603-882-9800 (TTY: 1-603-882-9800).



